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Home Equity?
Apply for a HELCC and get to work!
		

3.25% APR

*

* O.A.C.; APR is determined by LTV; disclosed rate for properties with an LTV </= 70%; variable APR tied to Prime Rate; see loan officer for more details.

Member Notice: Change in Terms – Your Funds Availability Policy

T

he Federal Reserve Board has
finalized efforts to consolidate check
processing sites due to the significant
decline in the volume of paper check
processing.   As a result, funds from
certain check deposits will be subject to
a faster availability schedule.  Effective
February 27, 2010, the True North FCU
Funds Availability Policy Disclosure is
amended as follows:
Reservation of Right to Hold
In some cases, we will not make all of
the funds that you deposit by check
available to you on the first business
day after the day of your deposit.  
Depending on the type of check that
you deposit, funds may not be available
until the third business day after the
day of your deposit.  However, the first
$100 of your deposit will be available
on the first business day.  If we are not
going to make all of the funds from
your deposit available on the first
business day, we will notify you at the
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time you make your deposit.  We will
also tell you when the funds will be
available.  If your deposit is not made
directly to one of our employees, or if
we decide to take this action after you
have left the premises, we will mail
you the notice by the day after we
receive your deposit.
Longer Delays May Apply
We may delay your ability to withdraw
funds deposited by check into your
account an additional number of days
for these reasons:
a. We believe a check you
deposit will not be paid.
b. You deposit checks totaling
more than $5,000 on any one
day.
c. You deposit a check that has
been returned unpaid.

d. You have overdrawn your
account repeatedly in the last
six months.
e. There is an emergency, such
as failure of communications
or computer equipment.
We will notify you if we delay your
ability to withdraw funds for any of
these reasons, and we will tell you
when the funds will be available.  They
will generally be available no later
than the eighth (8th) business day
after the day of your deposit.
Please retain this amendment with
the original Funds Availability Policy
Disclosure provided to you.
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Should I Buy or Rent?
Home Ownership Decision is Both Personal and Complex

H

ome ownership is often called the American Dream. Even though the decision to buy a home is impacted
by both financial and emotional considerations, people usually ignore the economic factors and focus on
the “dream.”
With that reality in mind, is it better to buy a home or rent? Well, the answer depends on your own set of
circumstances. But no matter how unique your situation, you’ll probably find that a home is the largest
purchase your family will ever make. So it’s important to consider all the critical factors before reaching a
decision.
For instance, you may buy a home for personal satisfaction and pride of ownership. A home may provide a
feeling of stability and roots, building a stronger tie to the community. You may want to buy a home so you can
decorate it in the exact fashion you deem appropriate.
The next time you face the buy versus rent decision, try to set aside the emotional considerations long enough
to think over the financial ones. Here’s just a few to get you started.
① How long will you live in this location?
② What occurs if you have to move sooner than expected?
③ What is the local home purchase market condition?
④ What is the local home rental market condition? Are houses appreciating in value?
⑤ How much will you need for a down payment and closing costs?
⑥ What will be the financial impact of property taxes, homeowner’s insurance and potential income tax deductions?
And don’t forget your “exit strategy.” If you buy, someday you’ll likely need to sell. Or, maybe you’ll become a
landlord and rent out your residence. There are financial advantages and disadvantages to both scenarios.
Most importantly, recognize that the decision to buy or rent is both personal and complex. Consider the
economic as well as emotional factors before you make up your mind

First Command is located at 1577 C Street in Anchorage (call 907.272.8772), at 1300 Washington Drive in
Fairbanks (call 907.479.3000), and in the True North Credit Union offices in Juneau (call 907.272.8772).
First Command Financial Services, Inc. is the parent company of First Command Financial Planning, Inc. (Member SIPC,
FINRA). Financial planning services and investment products, including securities, are offered by First Command Financial
Planning, Inc. Securities products are not deposits or other obligations of True North Credit Union, are not guaranteed by True North, and are not
insured by the FDIC. Securities are subject to investment risks, including possible loss of the principal invested. A financial plan, by itself, cannot assure
that retirement or other financial goals will be met.

2010 Changes to True North FCU Member Handbook
True North Federal Credit Union Truth in
Savings Disclosure & Account Agreement
2010 Account Handbook Addendum
The following is an addendum to your master agreement and disclosure that
you received upon opening your account. Please keep this addendum with
your permanent documents.
Restrictive Legends (pg 4)
a.  Some checks and drafts contain restrictive legends on the front of the item.  
Samples of restrictive legends include “two signatures required”, “Void after 60
days,” and “not valid over $500.00.”  We are not liable for payment of any check or
draft contrary to a restrictive legend or other limitation contained in or on the item
unless we have specifically agreed in writing to the restriction or limitation.
Transaction Limitations (pg 5)
a. Withdrawal Restrictions. The Credit Union will permit a withdrawal only if
you have sufficient available funds in your account to cover the full amount of
the withdrawal or have an established overdraft protection plan.  Drafts or other
transfer or payment orders which are drawn against insufficient available funds
will be subject to a service charge, set forth in the Rate and Fee Schedule.  If there
are sufficient available funds to cover some but not all of your withdrawal orders,
the Credit Union may allow those withdrawals for which there are sufficient
available funds in any order at the Credit Union’s discretion.  The Credit Union
may also refuse to allow a withdrawal in other cases; for example:  any dispute
between the owners about the account (unless a court has ordered the Credit
Union to allow the withdrawal); a legal garnishment or attachment is served; the
account secures an obligation to the Credit Union; any required documentation
has not been presented; or you fail to repay a Credit Union loan on time.  You
will be advised of the reasons for refusal if such action is taken.  The Credit Union
reserves the right to require members to give notice in writing of any intended
withdrawals from any account of not less than seven (7) days and up to sixty (60)
days, as required by law, before such withdrawal.
b. Transfer Limitations  For Money Market accounts, you may make up to six
(6) preauthorized, automatic, telephonic, or audio response transfers to another
account of yours or to a third party during any calendar month.  A preauthorized
transfer includes any arrangement with the Credit Union to pay a third
party from the member’s account upon oral or written orders including orders
received through the automated clearing house (ACH).  There is no limit on the
number of transactions you may make in the following manner:
i.  Transfers to any loan account with the Credit Union;
ii.  Transfers to another Credit Union account or withdrawals (checks mailed
directly to you) when such transfer or withdrawal is initiated in person, by mail
or at an ATM.  If a transfer request would exceed the transfer limitations set
forth above in any statement period, the Credit Union may refuse or reverse
the transfer, and your account will be subject to suspension or closure by the
Credit Union, and the Credit Union may impose a charge.
Overdrafts (pg 5-6)
a. Overdraft Liability  If on any day, the available funds in your checking
account are not sufficient to cover checks and other items posted to your
account, those checks and items will be handled in accordance with our
overdraft procedures or an overdraft protection plan you have with us.  The
Credit Union’s determination of an insufficient account balance may be made
at any time between presentation and the Credit Union’s midnight deadline
with only one review of the account required.  The Credit Union has no duty to
notify you of an insufficient funds check.  Your account will then be subject to
a charge for the item whether paid or returned as set forth in the Rate and Fee
Schedule.  Except as otherwise agreed in writing, the Credit Union, by covering
one or any overdraft, does not agree to cover overdrafts in the future and may
discontinue covering overdrafts at any time.  If the Credit Union pays a draft
that would otherwise overdraw your account, you agree to pay the overdraft
amount immediately.  We reserve the right to pursue collection of previously
dishonored items at any time, including giving a payor bank extra time beyond
any midnight deadline limits.
b. Overdraft Protection Plan  If we approve your request for overdraft
protection, we will provide an overdraft protection plan for you.  We will first
cover overdrafts by loan advances from your overdraft protection line of credit,
if you have one with credit available. If you do not have an overdraft line of
credit with available credit, we will cover overdrafts by transfer of available
funds from those accounts you designate in writing. If you do not have a line
of credit and after all of your other resources have been exhausted, you may
qualify for our Courtesy Pay policy program. Overdraft transfers from your
Regular Share (Savings) Account or Share Money Market Account will be
equal to the lesser of (a) the amount of the overdraft in your checking account
or (b) the available balance. Overdraft transfers from Regular Share (Savings)
Accounts and Share Money Market Accounts are limited to 6 per month by
Federal Reserve Regulation D,. Overdraft protection advances will be posted
from your line of credit in multiples of $100 (or the available credit) to cover
your overdrafts in the amount needed. Overdrafts paid by us through our
Courtesy Pay policy program will be governed by and subject to the current
Courtesy Pay policy.  The Courtesy Pay program allows automatic, temporary,
limited overdrafting by share draft, ACH for members in good standing with us
and must be paid within 30 days of overdrafting.
We are never obligated to pay an item that would overdraw your account, even
though we may have accommodated you in this way in the past. The fee for
overdraft transfers is set forth on the Rate and Fee Schedule.  Transfers from a
deposit account will be governed by this Agreement.  Transfers from a loan

account will be governed by the applicable loan agreement.
Unlawful Internet Gambling and Other Illegal Activities (pg 9)
a.  You agree that you are not engaged in unlawful Internet gambling or any
other illegal activity.  You agree that you will not use any of your accounts
access devices or services for unlawful internet gambling or other illegal
activities.  We may terminate your account relationship if you engage in
unlawful Internet gambling or other illegal activities.
FUNDS AVAILABILITY POLICY DISCLOSURE (pg 10-11)
This funds availability policy applies to your checking accounts.  Deposits to
other accounts may be subject to longer holds.  
1. General Policy  Our policy is to make funds from your deposits available to
you on the business day that we receive your deposit.  Electronic direct deposits
will also be available on the day we receive the deposit.  Once they are available,
you can withdraw the funds in cash and we will use the funds to pay checks that
you have written.  For determining the availability of your deposits, every day is
a business day, except Saturdays, Sundays, and federal holidays.  If you make a
deposit before 5:00 p.m. (6:00 p.m. at some branches) on a business day that we
are open, we will consider that day to be the day of your deposit.  However, if you
make a deposit after 5:00 p.m. or on a day we are not open, we will consider that
the deposit was made on the next business day we are open.  Deposits made to
our branch night depositories after 4:00 p.m. will be made on the next business
day. Deposits made to off site depositories after 8:00 a.m. will be posted on the
next business day.
2. Reservation of Right to Hold   In some cases, we will not make all of the funds
that you deposit by check available to you on the first business day after the day
of your deposit.  Depending on the type of check that you deposit, funds may not
be available until the third business day after the day of your deposit.  However,
the first $100 of your deposit will be available on the first business day.  If we are
not going to make all of the funds from your deposit available on the first business
day, we will notify you at the time you make your deposit.  We will also tell you
when the funds will be available.  If your deposit is not made directly to one of our
employees, or if we decide to take this action after you have left the premises, we
will mail you the notice by the day after we receive your deposit.
3. Holds on Other Funds  If we cash a check for you that is drawn on another
financial institution, we may withhold the availability of a corresponding amount
of funds that are already in your account.  Those funds will be available at the time
funds from the check we cashed would have been available if you had deposited
it.  If we accept for deposit a check that is drawn on another financial institution,
we may make funds from the deposit available for withdrawal immediately but
delay your availability to withdraw a corresponding amount of funds that you
have on deposit in another account with us.  The funds in the other account
would then not be available for withdrawal until the time periods that are
described elsewhere in this disclosure for the type of check that you deposited.
4. Longer Delays May Apply   We may delay your ability to withdraw funds deposited
by check into your account an additional number of days for these reasons:
a.  We believe a check you deposit will not be paid.
b. You deposit checks totaling more than $5,000 on any one day.
c. You deposit a check that has been returned unpaid.
d.  You have overdrawn your account repeatedly in the last six months.
e.  There is an emergency, such as failure of communications or computer equipment.
We will notify you if we delay your ability to withdraw funds for any of these
reasons, and we will tell you when the funds will be available.  They will generally
be available no later than the eighth (8th) business day after the day of your deposit.
5. Special Rules for New Accounts    If you are a new member, the following
special rules will apply during the first thirty (30) days your account is open.  
Funds from electronic direct deposits to your account will be available on the
day we receive the deposit.  Funds from deposits of cash, wire transfers, and the
first $5,000 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and
federal, state, and local government checks will be available on the first business
day after the day of your deposit if the deposit meets certain conditions.   For
example, the checks must be payable to you.  The excess over $5,000 will be
available on the ninth (9th) business day after the day of your deposit.  If your
deposit of these checks (other than a U.S.Treasury check) is not made in person to
one of our employees, the first $5,000 will not be available until the second (2nd)
business day after the day of your deposit.  Funds from all other check deposits
will be available on the ninth (9th) business day after the day of your deposit.
6. Deposits at Nonproprietary ATMs Funds from check deposits made at
automated teller machines (ATMs) we do not own or operate will not be available
until the third  business day after the date of your deposit.  This rule does not
apply at ATMs that we own or operate.  All ATMs that we own or operate are
identified as our machines.
7. Foreign Checks   Checks drawn on financial institutions located outside the
U.S. (foreign checks) cannot be processed the same as checks drawn on U.S.
financial institutions.   Foreign checks are exempt from the policies outlined in
this disclosure.  Generally, the availability of funds for deposits of foreign checks
will be delayed for the time it takes us to collect the funds from the financial
institutions upon which it is drawn.  
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Holiday Closures
April 2010
NO Holiday Closures!
• • • • • • •

May 2010
Memorial Day
Monday May 31st
Closed
• • • • • • •

June 2010
NO Holiday Closures!
• • • • • • •

July 2010
Independence Day
(Observed) - Monday
July 5st - Closed

During our closures You can
check your accounts 24/7
through our Express PC
online account access at
www.truenorthfcu.org.
Apply for your PIN at your
local branch today!

2010 Fee Change Notice *
Fee Changes Effective May 16, 2010
								

Old Fee

New Fee

Foreign Currency Exchange				
1%		
Credit Card Replacement					
$1.00 		
Non-Sufficient Funds Fee					
$27.50
Courtesy Payment Fee					
$27.50
							
New Fees Effective May 16, 2010
						
				

2%
$5.00
$29.50
$29.50

Title and Registration Change due to name change			
Lien Release Fee (First one free)					
Subordination Fee - RE Loans						
Rejected ACH Item for incorrect Account Information		
Incoming Wires								
IRA Transfer - out of TNFCU account to another FI		
Stop Payment on Credit Card Convenience Check			

$20.00
$15.00
$25.00
$5.00
$10.00
$25.00
$18.00

“

Yo u g i v e
but little when
you give of your
possessions. It is
when you give of
yourself that you
truly give.

New Fee

”

—Khalil Gibran

True North Federal Credit Union • Members Are Our Business!
Board of Directors
Jim Andersen
Chair

Creighton Laurent
Vice Chair

Kim Garnero
Treasurer

Brad Pierce

Lauren MacVay
Lisa Topping

Express Teller:
Nationwide: 1-800-4-TELLER
Anchorage: 907-771-4744
Fairbanks: 907-328-4744
Juneau: 907-523-4744

TinaMarie Kile

24/7 Loans: 1-866-564-2259

President/CEO

Fairbanks Branch 
Manager

Anchorage Branch
AVP Branch Ops

SECRETARY

Gail O’Dell
Gretchen Keiser
David Teal
Mark Troupin

24 Hr Bill Pay Support:
1-866-628-1691

Juneau area Branch 
Manager

Credit Card Customer Service:
800-654-7728

Adina Larson

Mortgage Department
907-523-4710

yakutat Branch 
Manager

www.truenorthfcu.org

Branches
Juneau:

Statewide:

Downtown Branch
907-523-4700
Fax 907-586-1173

Anchorage Branch
907-771-4777
Fax 907-561-1538

Mendenhall Branch
907-523-4700
Fax 907-523-4716

Fairbanks Branch
907-328-4777
Fax 907-456-6109

Administrative Office
907-523-4778
Fax 907-586-8078

Yakutat Branch
907-784-3304
Fax 907-784-3415

Statistics as of
February 28th, 2010
Assets.....$108,091,704
Loans....... $64,453,160
Shares.... $100,820,217

We Do Business in Accordance With the
Federal Fair Housing Law and the
Equal Credit Opportunity Act
Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

