
FALL 2024

*APY = Annual Percentage Yield. APY is accurate for new accounts opened after October 1st while promotion offered. We reserve 
the right to discontinue rate or special at any time without notice. Penalty may be imposed for Early Withdrawal which may 
reduce earnings. Dividends Compounded and Credited Annually and at Maturity. $500 Minimum balance, $500 minimum opening 
deposit.  Unless otherwise selected by Member, Certificate will reinvest in a standard 6 month Certificate at maturity. 

PFD SPECIALS

8 MONTH
CERTIFICATE

PFD Specials for Members who had their PFD 
Deposited at True North this year.

CALL (907) 523-4700 TO TAKE ADVANTAGE 
OF ANY OF THESE PFD SPECIALS!

This rate adjustment does not apply to the PFD 
special certificates or other limited time certificate rates. 

Offer expires December 31, 2024.

Loan rate adjustment applies only to Direct auto, toy loans, and 
personal loans.  Offer not valid on MasterCard Credit Cards, 

Certificate or Share Secured, True Drive Auto Loans, Lines of Credit, 
Mortgage or Home equity loans. Offer expires December 31, 2024.



#MyNextStep:
Be Prepared

FINANCIAL
FIRST AID KIT

[CLICK OR SCAN QR CODE]

EMERGENCY
PREPAREDNESS

[CLICK OR SCAN QR CODE]

BOARD OF DIRECTORS
Christine Moleski, Chair
David Teal, Vice-Chair
Mark Troupin, Secretary/Treasurer
Valerie Mertz
Alec Mesdag
Justin McKoy
Heidi Hansen

Lauren MacVay, PRESIDENT/CEO 

BRANCHES:
Anchorage Branch
907-771-4700, Fax 907-561-1538 
Foodland IGA Juneau Branch
907-523-4700, Fax 907-586-1173
Mendenhall Juneau Branch
907-523-4700, Fax 907-523-4716

Administrative Office - Juneau
907-523-4778, Fax 907-586-8078

BRANCH MANAGERS
Chris Oeser, ANCHORAGE BRANCH MGR
Open Position, JUNEAU BRANCH MGR
Amy Tonsgard, MORTGAGE LENDING MGR

STATISTICS AS OF AUGUST 31, 2024:
Assets  ....................... $229,693,551
Loans  ........................ $175,392,135 
Shares ....................... $195,158,697

TELEPHONE TELLER:  (907) 523-4700
24/7 LOANS:  Easy online application at 
 www.TrueNorthFCU.org
24 HR BILL PAY SUPPORT:  (866) 395-5336
GENERAL E-MAIL:
 memberservice@truenorthfcu.org
24/7 DEBIT/CREDIT CARD SUPPORT: 
 (866) 664-9364

WEBSITE:  www.TrueNorthFCU.org

Federally Insured by NCUA  | True North FCU NMLS # 440100

True North is a sponsor of this pilot app 
program by JEDC to keep local dollars 
supporting local businesses and recirculate 
in our community. Pay with Local Dollars app 
and get cash-back on your purchases. 

Click to learn more.

Juneau Pilot App Program

True North has partnered with Alaska 
Heat Smart, a non-profit in Juneau, 

offering a unique pilot loan program to 
assist Juneau home owners with heat 
pump purchase and installation costs.

Heat Pump Loan Program

WE WILL BE CLOSED ON THE 
FOLLOWING HOLIDAYS:

Monday, October 14
Indigenous People’s Day

Monday, November 11
Veterans Day

Thursday, November 28
Thanksgiving

Wednesday, December 25
Christmas

join us this thursday,
october 17th to celebrate

International credit union day, 
calendar photo reveal, member

appreciation, and more!!

Search our online vehicle marketplace—
exclusively for credit union members!

FIND THE PERFECT CAR
Compare photos, car specs, and more.

VIEW INVENTORY ONLINE
Shop multiple dealers from your
computer or mobile device.

ESTIMATE TRADE-IN VALUE
Know how much your current car is
worth before negotiating.

APPLY FOR A LOAN
Get pre-approved for a credit union
loan before you buy.

Multiple Choice.
Find the car of your dreams with our 
free online car-shopping site.
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Visit [Credit Union URL]
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Multiple Choice.
Search our online vehicle 
marketplace — exclusively for 
True North members!

FIND THE PERFECT VEHICLE
Compare photos, vehicle specs, and more.

VIEW INVENTORY ONLINE
Shop multiple dealers from your computer 
or mobile devices.

ESTIMATE TRADE-IN VALUE
Know how much your current vehicle is 
worth before negotiating.

APPLY FOR A LOAN
Get pre-approved for a True North loan 
before you go buy.

Scan the QR code or visit our 
website to begin your vehicle 
shopping experience!

https://www.truenorthfcu.org/be-prepared/financial-first-aid-kit/ffak.html
https://www.truenorthfcu.org/be-prepared/financial-first-aid-kit/emergency-preparedness.html
https://www.truenorthfcu.org/
https://www.facebook.com/TrueNorthFCU/
https://juneau.localfrequency.com/
https://www.truenorthfcu.org/borrow/personal/heat-pump-loan-program.html
https://bit.ly/tnfcuautosmart

