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Call (907) 523-4700 to set up.
*APY = Annual Percentage. APY is accurate for new accounts opened after July 
1st while promotion offered. We reserve the right to discontinue rate or special at 
any time without notice. Penalty may be imposed for Early Withdrawal which may 
reduce earnings. Dividends Compounded and Credited Annually and at Maturity. $500 
Minimum balance, $500 minimum opening deposit. Unless otherwise selected by 
Member, Certificate will reinvest in a standard 12 month Certificate at maturity.

The Alaska Down Syndrome Network recently held their 
annual Alaska Walk for Down Syndrome at the Iditapark 
in lovely Wasilla and True North was fortunate enough to 
have been able to participate. This amazing event drew 
more than 400 folks from all around the Anchorage area to 
raise awareness and share the strength of their community. 

Volunteers from True North were able to help with the 
pre-event planning, graphic design and sponsorship 
solicitations. The day of the event our team jumped in to 
help with set-up and tear-down, we even became expert 
bounce house repair technicians! Our fundraising team, 
the True North Sock Rockers, contributed $1,250 toward 
the overall goal of raising $15,000… a goal that they 
exceeded with ease! 

This is a shining example of what a like-minded and caring 
group of folks can accomplish, how amazing it feels to 
really help others, all while showcasing why Credit Unions 
are so important. We care and are willing to do the work to 
make a difference in our community.

https://www.truenorthfcu.org/rates.html
https://www.facebook.com/AlaskaDownSyndromeNetwork


True North is dedicated to 
improving the economic well-being 

of the members, employees and 
communities it serves.

If a disaster or other emergency 
strikes your community, you may 
only have seconds or minutes to 

react. In those critical moments, your 
focus will be on your family’s safety.
We’ve provided a Financial First Aid 

Kit and guides and resources for 
common disasters Alaskans face.

#MyNextStep:
Be Prepared

FINANCIAL
FIRST AID KIT

[CLICK OR SCAN QR CODE]

EMERGENCY
PREPAREDNESS

[CLICK OR SCAN QR CODE]
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Lauren MacVay, PRESIDENT/CEO 

BRANCHES:
Anchorage Branch
907-771-4700, Fax 907-561-1538 
Foodland IGA Juneau Branch
907-523-4700, Fax 907-586-1173
Mendenhall Juneau Branch
907-523-4700, Fax 907-523-4716

Administrative Office - Juneau
907-523-4778, Fax 907-586-8078

BRANCH MANAGERS
Chris Oeser, ANCHORAGE BRANCH MGR
Monique De Luca, JUNEAU BRANCH MGR
Amy Tonsgard, MORTGAGE LENDING MGR

STATISTICS AS OF MAY 31, 2024:
Assets ........................ $225,292,452
Loans ......................... $171,537,840 
Shares ....................... $191,698,141

TELEPHONE TELLER:  (907) 523-4700
24/7 LOANS:  Easy online application at 
	 www.TrueNorthFCU.org
24 HR BILL PAY SUPPORT:  (866) 395-5336
GENERAL E-MAIL:
	 memberservice@truenorthfcu.org
24/7 DEBIT/CREDIT CARD SUPPORT: 
	 (866) 664-9364

WEBSITE:  www.TrueNorthFCU.org

Federally Insured by NCUA  | True North FCU NMLS # 440100

True North is a sponsor of this pilot app 
program by JEDC to keep local dollars 
supporting local businesses and recirculate 
in our community. Pay with Local Dollars app 
and get cash-back on your purchases. 

Click to learn more.

Juneau Pilot App Program

True North has partnered with Alaska 
Heat Smart, a non-profit in Juneau, 

offering a unique pilot loan program to 
assist Juneau home owners with heat 
pump purchase and installation costs.

Heat Pump Loan Program

WE WILL BE CLOSED 
ON THE FOLLOWING 

HOLIDAYS:

Thursday, July 4
Independence Day

Monday, September 2
Labor Day

Monday, October 14
Indigenous People’s Day

Monday, November 11
Veterans Day

ATTENTION
FRAUD ATTEMPTS:

We have had reports of fraudsters 
claiming to be from True North 

calling about suspected fraud on  
an account and asking for  

members usernames. 

This is not us and at no point  
will True North ever ask for 

your online banking username, 
password or one-time passcode.

https://www.truenorthfcu.org/be-prepared/financial-first-aid-kit/ffak.html
https://www.truenorthfcu.org/be-prepared/financial-first-aid-kit/emergency-preparedness.html
https://www.truenorthfcu.org/
https://www.facebook.com/TrueNorthFCU/
https://juneau.localfrequency.com/
https://www.truenorthfcu.org/borrow/personal/heat-pump-loan-program.html

