TRUE NORTH FEDERAL CREDIT UNION
E-STATEMENT REQUEST FORM

Your request will be processed promptly. However, your E-statement request may not become effective immediately
depending upon the date your form is submitted.
You must have a PIN (Personal Identification Number) to access your statement through True North’s secure website. If you
have not requested, or have forgotten, your PIN , contact your local branch for a PIN request form.
Account Number:_______________________
Member Name:_____________________________________________________
Member Social Security Number:_______________________________________
Member E-mail address_______________________________________________

I elect to opt out of receiving my account statement via the U.S. Postal Service and instead elect
to access my statement online via Express PC using my Personal Identification Number (PIN).
Please resume sending my account statements via U.S. Postal Service.

I understand that if I elect to receive e-statements I will receive a notice by e-mail telling me when my statements are
available for viewing on the Credit Union’s secure web site. I understand that for security reasons, my actual statements will
not be e-mailed to me and that I must go to the web site to pick them up. If at any time the Credit Union receives a message
that an e-mail is undeliverable my account will be coded to resume sending paper statements.I understand that any required
disclosures, or notifications thereof, will be announced in the True North newsletter “The North Word”, which can be
accessed on line at www.truenorthfcu.org. Unless I check the following, I understand that I may also receive special
offers, announcements, and news via e-mail from True North.
Signed: ________________________________________________ Date:____________________
Please fill out all requested information and return application by mail or fax to your local branch for processing.
True North FCU
Mendenhall Branch
PO Box 34157
Juneau, AK 99803
Fax: 907-523-4716

True North FCU
Juneau Branch
P.O. Box 34157
Juneau, AK 99803
Fax: 907-586-1173

True North FCU
Anchorage Branch
341 W. Tudor Rd. #100
Anchorage, AK 99501
Fax: 907-561-1538

True North FCU
Fairbanks Branch
1211 Cushman St.
Fairbanks, AK 99701
Fax: 907-456-6109
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