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Over Do It for the Holidays? Six Tips to Manage the Debt

I

credit card offers that promise
attractive low-interest rates. But
if you read the fine print, you'll
see that after six months or so
the issuer may double the low
introductory rate.

f you want to be the master
of your credit card debt load,
follow these key rules:

1

Tak e inventory. How many
credit cards do you have?
What's the balance and minimum
monthly payment on each? What's
the total balance? If it's more than
you thought or can afford, it's time
to pare down.

6

2

Check out the cost of your credit
cards. What's the interest rate
on each card? What's the annual
fee? Does your card offer a grace
period? If the card doesn't have a
grace period, or if you carry over
a balance, or take a cash advance,
you're usually charged interest
right away.

3

Get one low-fee or lowerinterest card and use it wisely.
Make True North FCU your first
stop when starting your search.
Check to see if you can transfer
existing debt from your various
credit cards to your new lowerinterest credit card.
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4

Mak e the largest monthly
p a y m e n t y o u c a n a ff o r d .
Even though you may not
be able to pay your balance
in full, paying the monthly
minimum may do little more
than cover the accrued interest.

5

Watch out for "teaser rates."
Your mailbox may
be brimming with
unsolicited

If you get in over your head,
don't bury it in the sand. If
you're having trouble making your
monthly payments, contact your
creditors before they contact you.
If you're already screening calls
from bill collectors, or refusing
to open your mail, you need
help. Contact your local branch
or call the Consumer Credit
Counseling Service at 800-8732227, a nonprofit organization
offering financial counseling,
debt management, or educational
services to consumers.
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A Nitty-Gritty Guide To Making A Budget

M

ortgage payment, $765. Utilities bill, $90. Unexpected car repair, $110. Extra money at the end of the
month, $0. If you constantly wonder what happened to your paycheck, coming up with a budget may
eliminate some of the guesswork and change that $0 figure into something a bit larger.
But developing a budget means you have to know exactly how much money you have coming in each month
and how much you’re paying out toward bills and other expenses. Although this task takes some time and
effort, the result may be better control of your finances.
The Steps
1. To create a budget for the future, you have to examine your past. Start by looking back through your check
registers for the last year. Make a list of all the places your money went — mortgage or rent, utilities,
phone, cable TV, food, insurance, taxes, entertainment, car and home repairs, and so on. You’ll also want
to track how you spent any cash withdrawals. Take a look at your credit card purchases and itemize them
as well.
2. Make a list of all your income sources.
3. Write down all your deposits over the past 12 months.
4. Write the monthly payment next to each expense category. For variable expenses such as food and utility
costs, find the average cost over a certain time period. For semiannual or annual expenses, divide by six or
12 to get a monthly cost.
Develop a budget based on these figures, comparing them to your actual expenses over the next few months.
If there’s a difference between the amount you budgeted for an item and the amount you spent, adjust your
budget or find a way to reduce spending for that item.

First Command is located at 1577 C Street in Anchorage (call 907.272.8772), at 1300 Washington Drive in
Fairbanks (call 907.479.3000), and in the True North Credit Union offices in Juneau (call 907.272.8772).
First Command Financial Services, Inc. is the parent company of First Command Financial Planning, Inc. (Member SIPC,
FINRA). Financial planning services and investment products, including securities, are offered by First Command Financial
Planning, Inc. Securities products are not deposits or other obligations of True North Credit Union, are not guaranteed by True North, and are not
insured by the FDIC. Securities are subject to investment risks, including possible loss of the principal invested. A financial plan, by itself, cannot assure
that retirement or other financial goals will be met.

“

Here's to the bright New Year, and a fond farewell to the old;
here's to the things that are yet to come, and to the memories
that we hold.
			
—Traditional New Year wish

”

T

True North FCU Privacy Notice for 2010

rue North Federal Credit Union is a
member-owned financial cooperative
and as such, conducts its business
in the best interests of its members.
Therefore, protecting member privacy
is a top concern. We are required by
federal law to provide to you this privacy
policy which describes our policies
concerning the information we collect
about our members, and how it is used
in conducting the business of the Credit
Union. If after reading this notice you
have questions, please contact us at (907)
328-4799 or write to:
Vice President of Risk Management
True North Federal Credit Union
P.O. Box 34157
Juneau, AK 99803

Part I:
What This Policy Covers
This
policy
covers
“non-public
personal information,” which we call
“information” in this policy. This means
personally identifiable information
that we obtain about you in the course
of providing services to you. This
policy does not cover information
that is actually obtained from public
sources such as real property records
or telephone directories. It does not
include information that cannot be
identified with you personally, such as
general statistical information about
our members.
Part II:
Sources And Categories Of
Information We Collect
We collect information about you so
that we can provide the products and
services you request, develop new
products and services, inform you
about other products and services
you may be interested in, and
comply with legal and regulatory
requirements. Examples of sources
and types of information we collect
include the following:
• From your applications for our
services or other communications
you have with us we obtain
information such as your name, your
address, your social security number,
your assets, your income, your other
debt, and your financial transactions.
• From our own records, we obtain
information about your transaction
and experiences with us, such as
account balances, payment history,
parties to your transactions, and
credit card use patterns.

• From consumer reporting agencies,
we obtain information about your
financial history with third parties.
• From third parties such as employers
and other creditors, we verify
information that you supply on your
applications for our services.
• From third parties involved in
transactions on your Credit Union
accounts, such as merchants calling
to verify checks that you write.
• We collect demographic information
about our members to help us
better develop and provide products
and services.

Part III:
Categories Of Information We May
Disclose About You
We may disclose any type of information
we have about you to third parties to
meet our reasonable business needs
and to conduct your transactions.

Part IV:
Categories Of Non-Affiliated
Third Parties To Whom We Release
Information To Conduct Our
Business And As Required Or
Allowed By Law
We disclose information to non-affiliated
third parties as necessary to conduct our
business, to conduct your transaction,
and as required or allowed by law.
Examples include but are not limited to:
• Our state and federal regulators
• Our attorneys, accountants and
other advisors
• Consumer reporting agencies
• Third parties involved in your
Credit Union transactions, such as
merchants or to other
financial institutions.
• Third parties who make lawful
information requests on your
account, such as child support data
matching programs.
We will disclose any information to
these parties we have about you that
is necessary to conduct our business,
complete our transactions, or is required
or permitted by law.

Part V:
Other Non-Affiliated Third Parties
To Whom We Release Information:
Service Providers And Joint
Marketing Partners
We disclose information to third parties

with which we have agreements
to help us provide our products or
services to you, and to third parties
with which we have partnered to jointly
offer, endorse or sponsor a financial
product or service. We can disclose
whatever information we have about
you to these third parties, although
we generally limit the information we
supply to what is necessary for the
third parties to fulfill their agreements
with us.
Before we disclose information to
these third parties, they must agree
in writing to keep your information
confidential and use it only for
purposes we authorize. Examples of
such third parties include:
• Companies with whom we have
contracts to print and mail our
member statements.
• Companies with whom we have
contracts to process member credit
card transactions.
• Companies with whom we have
contracts to jointly offer credit and
other insurance.
• Companies with whom we have
contracts to underwrite or service
member mortgage loans.

Part VI:
Disclosure Of Information About
Former Members
We disclose information about former
members only as allowed or required by
law. Subject to this limitation, we may
disclose any category of information we
have about you.

Part VII:
Our Protection Of The Security Of
Your Information
We maintain physical, electronic, and
procedural safeguards that comply with
federal regulation to guard your nonpublic personal information.

Part VIII:
Our Right To Change This Policy
This policy is effective 01/01/2009. We
can change this policy by notifying
you in writing. If a new policy will be
subject to opt-out rights, we will give
you at least 30 days advance notice
before the new policy goes into effect,
and we will disclose means by which
you can opt out of disclosure of non
public personal information.

www.truenorthfcu.org

Bring in the New Year with a New Mortgage!

T

rue North has
w i t h Tr u e N o rt h
the experts
prior to February
on staff to take
2 8 , 2 010 a n d
care of all your
receive your very
mortgage lending
own passport to
needs.  Whether
paradise – a travel
p u r ch a s i n g a
voucher for a trip to
new home, or
Cancun, Mexico or
real estate loans originated during Jan. & Feb. (closed by 02/28/10);
refinancing your *For
a Carnival Cruise!  
receive a Carnival Cruise or Cancun getaway voucher while supplies last.
existing home
ontact Real Estate
l o a n , w e c a n h e l p !   consolidate your debts?  
Loan Officer
Mortgage rates continue Pe r h a p s n o w i s t h e
to be at an all time low time to reach out to our Brenda Heimbuch at
and now is the right mortgage professionals 523-4702 or Mortgage
time to take advantage a n d i n q u i r e i f Department Manager
of these rates.   Did consolidating your debt Adam Hendren at 523you over-do-it during and refinancing your 4705 and find out if
the holidays?   Are you h o m e m a k e s s e n s e .   “Bon Voyage!!” is in
l o o k i n g a t w a y s t o Close your mortgage your future…  

Spring Holiday Closures
JANUARY
1/01/2010 –   New Year's Day
Closed all day
1/18/2010 –   MLK Jr. Day
Closed all day

C

FEBRUARY
2/15/2010 –   Presidents' Day
Closed all day
MARCH
3/29/2010   –   Seward's Day
Closed all day
APRIL
No holidays in April 2010

A New Look in 2010... Coming Soon for Your Wallet!

K

eep an eye out for the
redesigned versions
of our Visa Platinum, Visa
Classic and MasterCard
Classic cards in 2010.  
Rolling out in January is
the brand new Platinum
Home Equity Line Credit
Card!   If you haven’ t

Redesigned: The new Home Equity
Line MasterCard; it's coming soon!

T  

rue North Visa Platinum
Card holders received
Convenience Checks in
November with a special
rate for purchases, cash
advances and balance
transfers of 4.9%.   For
Classic MasterCard

You can check your accounts
24/7 through our Express
PC online account access at
www.truenorthfcu.org.
Apply for your PIN at your
local branch today!

considered a Home Equity
Line Credit Card before,
now might be the time
to put the equity in your
home to use and make
those remodel dreams
come true!  Contact a Loan
Officer at your branch for
more details.

Special Rate for Visa Platinum Card Holders!

and Visa holder s, the
s p e c i a l r a t e i s 7. 9 % .  
Convenience Checks are
valid until February 28,





*

Happy New Year!

2010 – so act now to take
advantage of these great
rates!   Special rates are
valid until June 30, 2011.
*Checks are treated as cash advances
according to the terms and conditions
of your credit card agreement.
As always, No Cash Advance Fee!

2010

True North Federal Credit Union • Members Are Our Business!
Board of Directors
Jim Andersen
Chair

Creighton Laurent
Vice Chair

Kim Garnero
Treasurer

Brad Pierce

Lauren MacVay
Lisa Topping

Express Teller:
Nationwide: 1-800-4-TELLER
Anchorage: 907-771-4744
Fairbanks: 907-328-4744
Juneau: 907-523-4744

TinaMarie Kile

24/7 Loans: 1-866-564-2259

President/CEO

Fairbanks Branch 
Manager

Anchorage Branch
AVP Branch Ops

SECRETARY

Gail O’Dell
Gretchen Keiser
David Teal
Alan Schorr

24 Hr Bill Pay Support:
1-866-628-1691

Juneau area Branch 
Manager

Credit Card Customer Service:
800-654-7728

Adina Larson

Mortgage Department
907-523-4710

yakutat Branch 
Manager

Branches
Juneau:

Statewide:

Downtown Branch
907-523-4700
Fax 907-586-1173

Anchorage Branch
907-771-4777
Fax 907-561-1538

Mendenhall Branch
907-523-4700
Fax 907-523-4716

Fairbanks Branch
907-328-4777
Fax 907-456-6109

Administrative Office
907-523-4778
Fax 907-586-8078

Yakutat Branch
907-784-3304
Fax 907-784-3415

Statistics as of
October 31st, 2009
Assets.....$106,570,365
Loans....... $61,659,206
Shares...... $99,135,556

We Do Business in Accordance With the
Federal Fair Housing Law and the
Equal Credit Opportunity Act
Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

www.truenorthfcu.org

www.truenorthfcu.org

